
 

Groveland City Council 
City Manager’s Report 
May 16, 2016 
 
 
Pending Action Items: 

 The 90th Annual Conference of the Florida League of Cities will be held August 18-20 2016 in 
Hollywood, Florida.  The City of Groveland has been invited to advertise in the special 
conference issue of Florida Quality Cities with a group picture of the City Council.  The cost of 
this advertisement is: $625.00 for a 1-page ad, $400.00 for a 1/2-page ad, $250.00 for a 1/4-
page ad, and $125.00 for a 1/8-page advertisement.  The deadline of having the picture 
submitted is June 17th.  The City Manager is seeking direction from the City Council as to the 
council's desire to place an advertisement in Quality Cities Magazine for the annual conference 
special issue. 

      
Report from the Desk of the City Manager: 

 The Groveland City Council at the April 18th regularly scheduled City Council meeting voted 
unanimously to temporarily suspend the $10.50 base fee for reclaim water services.  The 
changes originally were going to be reflected in the August 1st utility bill due to the 30 day 
billing lag built into the utility billing system, and not being able to start the rate change until 
June 1.  However, after reviewing various credit measures including a voucher method to credit 
utility customers for the month of May, staff has devised a way to enact the rate change for the 
month of May within the current billing system.  Therefore, the charges will now be reflected (a 
month earlier) in the July 1, 2016 utility bill.  Please see "Attachment 1" for a copy of the letter 
that went out with the June billing.   

 
 The Florida Department of Transportation - Florida's Turnpike Enterprise will be holding a public 

hearing regarding the Turnpike (SR 91) widening from SR 50 to I-75.  The public hearing will be 
held at the Minneola City Hall located at  800 North U.S. 27 Minneola, Florida 34715.  The Public 
Hearing will begin with an open house at 5:30 p.m. with a formal presentation at 6:30 p.m. 
followed by a public comment period.  Please see "Attachment 2" for further information. 

 
 The City of Groveland recently conducted city-wide training regarding Sexual harassment and 

other related workplace sensitivity issues.  This training was mandatory for city employees 
including the City Manager, and covered a two day period.    
 
Training Subject Notes from the City Manager: 
Sexual harassment is a gender-neutral form of sex discrimination that includes unwelcome 
sexual advances, requests for sexual favors, and other verbal or physical conduct of a sexual 
nature. Sexual harassment is present when submission to or rejection of this conduct explicitly 
or implicitly affects an individual's employment, unreasonably interferes with an individual's 



work performance, or creates an intimidating, hostile or offensive work environment. Men can 
harass women, women can harass men, men can harass men, and women can harass women. 
All are equally unacceptable in the workplace. Harassment is potentially unlawful by anyone 
who is associated with the organization; (e.g., supervisors, non-supervisors, customers, vendors, 
contractors, etc.) 
 

There are two common forms of sexual harassment: 
1. Quid Pro Quo, (the exchange of a favor for a favor). Examples include: 
 a. Demanding or requesting sexual favors in exchange for an employment       
     opportunity. 
 b. Demanding or requesting sexual favors as a condition of employment or as a            
     condition of a particular aspect of employment. 
 
2. Hostile Work Environment 
 a. Conduct of a sexual nature that affects someone's ability to do his/her job or         
     that someone finds offensive, intimidating, or hostile;  
 b. Harassment sufficiently severe or pervasive to create an abusive environment;  
 c. Conduct must be unwelcome. 

 

Discrimination on the basis of race and color as well as national origin, sex, or religion is also 
illegal. It is unlawful to discriminate against any employee or applicant for employment because 
of his/her race or color in regard to hiring, termination, promotion, compensation, job training, 
or any other term, condition, or privilege of employment. Title VII also prohibits employment 
decisions based on stereotypes and assumptions about abilities, traits, or the performance of 
individuals of certain racial groups. Title VII prohibits both intentional discrimination and neutral 
job policies that disproportionately exclude minorities and that are not job related.  Equal 
employment opportunity cannot be denied because of marriage to or association with an 
individual of a different race; membership in or association with ethnic-based organizations or 
groups; or attendance or participation in schools or places of worship generally associated with 
certain minority groups.  Harassment on the basis of race and/or color also violates Title VII. 
Ethnic slurs, racial "jokes," offensive or derogatory comments, or other verbal or physical 
conduct based on an individual's race or color constitutes unlawful harassment if the conduct 
creates an intimidating, hostile, or offensive working environment, or interferes with the 
individual's work performance.   Please see "Attachment 3" for the Bio of our training facilitator. 

 
This training was informative and will be a mandatory annual requirement for all employees.  
City Council members interested in going through this training please inform the City Manager's 
Office and arrangements can be provided for an on-line training. 

 
Follow up / Reminder items: 

 Please See “Attachment 4” for the April Budget vs. Actual Report. 
 
 SRT Communications and Marketing, (the City's 4th of July event planners ) are accepting entries 

for the pie eating contest and the family feud game show.  Entries are due by June 1, 2016.  
Groveland Citizens interested in participating in either the activity can go to 
www.grovelandjuly4th.com to complete and submit an entry form. 

 
Events: 

 Memorial Day - May 30, 2016; 11:30 am - 1 pm @ E.L. Puryear Building 243 S. Lake Ave 
 
 4th of July Celebration - Downtown Groveland starting 9:00 am 



 
 
May 1, 2016 
 
Valued Utility Customer, 
 
As the City Manager and on behalf of the Utility Department, the entire City Staff, the Mayor and City 
Council; I am writing to thank you for choosing Groveland as your utility provider.  Whether you are a 
new resident or business or long-term customer, the City of Groveland is committed to delivering 
excellent services and programs that support a high quality of life and contribute to a sustainable city. 
 
This letter is to also inform you of a recent development for thoses who use reclaim water.  The 
Groveland City Council at the April 18th 2016 regularly scheduled Groveland City Council meeting 
voted unanimously to temporarily suspend the $10.50 base fee for reclaim water meter services.  The 
changes will reflect in the July 1, 2016 utility bill. 
 
In the interim the City Coucil has authorized a utility rate study and a city wide impact fee strudy to 
ensure that our customers are receiviing the best possible rates for the services rendered. 
 
Again, on behalf of the City of Groveland organization, thank you for making Groveland your home.  If 
you have any questions, comments, or concerns; please do not hesitate to contact the Utility 
Department at 352-429-2141 ext. 222 or ext. 239. 
 
Sincerely, 
 
 
 
Redmond Jones II 
City Manager 
City of Groveland 
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Attachment 3 
 
Bio for Gina Hall 

 

Gina Hall HR Consulting, LLC provides human resource consulting to public and private 

companies as well as individuals. Gina Hall is a Human Resource professional whose hands-on 

leadership style engenders trust among clients. 

In addition to her strong collaborative consulting skills, Gina’s client-focused approach covers a 

broad range of services: 

 Coaching employees and executives with employee relations situations focusing on skill 
development and performance enhancement 

 Developing Talent Management strategies that support recruitment, selection, on-boarding 
and retention of personnel.  

 Developing and delivering custom training to educate the workforce on Employment Law 
subjects and soft-skills training help businesses operate in a more collegial and profitable 
manner. 

 Designing various programs to support organizational changes and goals 
 Coaching individuals on behavioral change which results in recognition of transformation 

needed and demonstration of new changed behaviors. 
 Designing and executing transition plans for employees in the critical stages of outplacement 
 
Gina has hands-on human resources in HR Management, HR Generalist and Compensation 

Analyst roles with C.N.A Insurance Company, Travelers/EBS, Inc., HBJ, SunTrust and the 

University of Central Florida.  At Drake Beam Morin (DBM) she was Managing Consultant for the 

5 offices in Florida, delivering outplacement programs.   

Gina has been an active member of the Society for Human Resource Management (SHRM) since 

1990. In addition to serving on a national level as Florida State Director in 1991, she is past 

president of the GO SHRM – Greater Orlando Society for Human Resources (the local SHRM 

chapter) and  served on the Board of Directors of the organization in various roles for many years.   

Gina received her PHR, Professional in Human Resources in 1990 and her SPHR, Senior 

Professional in Human Resources from SHRM in 1998.  She has a B.A. in Communications from 

Auburn University.   
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